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Understanding PP
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3 Ways to Request Work
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Phone Calls Best When
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Phone Calls
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Service Desk Personnel
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Work Orders
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Web Site & 
Faxed Forms Best
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Key Requests
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Customer Service Reps 
Route this Work
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Your 
Customer Service Reps
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Work Requests
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Final Step
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The Deans’ &
Directors’ Report
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Physical Plant Service Call Work Orders for
Natural Resources & Envir

10/1/2007  to  10/28/200
Building 387 Agricultural Engineering Bldg –

Closed

07-029695-000 Current Hours 4 Total Hours 4 Completion Date 10/5/2007
AGGIE CENTRAL REPLACE SASH CORD ON WINDOW BY JANITORS BREAK ROOM

07-030211-000 Current Hours 2 Total Hours 2 Completion Date 10/3/2007
AGR ENG BLDG CENTRAL, PLEASE MAKE KEYS FOR JOSHUA BAK AND DONALD SMITH.
REQ. SUSAN SALETNIK@5-1050                 FAX

Progressing

07-032557-000 Current Hours   8 Total Hours 8 Completion Date
AGGIE CENTRAL BASE FLASHING NEEDS TO BE PATCHED

Building 094 Agricultural Engineering Bldg – North
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Physical Plant Work Requests for
Natural Resources & Envir

10/1/2007 to 10/28/200

Building: 101 Chenoweth Laboratory

All Hazard Review

07-001615 Entry Date: 10/4/2007 Date of Last Status 10/17/2007
CHENOWETH LAB, ROOM #429, FOOD SCIENCE DEPT REQUEST FOR PHYSICALPLANT, (ZONE 2), (SHEET METAL) SHOP SUPPORT, 
FOR NEW CENTRIFUGE UNIT IN LAB. REQUESTING ANOTHER 220 VOLT ELECTRICAL LINE RUN INTO THIS LAB, SO THE NEW 
CENTRIFUGE SOON TO ARRIVE, COULD BE IN LINE WITH THE OTHER (3) UNITS. DEPT BELIEVES THAT THERE IS AN AVAILABLE 
BREAKER IN THE ELECTRICAL PANEL. ALSO ASKINGTHAT AN EXISTING CENTRIFUGE UNIT TO THE LEFT OF THE DRAIN,  BE MOVED
CLOSER TO THE DRAIN, SO NEW UNIT CAN BE ACCOMMODATED, AS WELL AS ANCHORING DOWN THE PIPES TO KEEP WATER 
FROM SPASHING OUT ONTO THE FLOOR, AND FABRICATING A COVER TO KEEP MOISTURE AWAY FROM THE EQUIPMENT.  
(REFERENCE W.O. #07-028541-000 (C)....THANK-YOU...
RUTH WITKOWSKY, FOOD SCIENCE DEPT, IS REQUESTOR FOR THIS WORK AT5-0248, FAX 5-1262.

Entered for Approval

07-001575 Entry Date: 10/1/2007 Date of Last Status 10/1/2007
CHENOWETH LABORATORY, PLEASE REPLACE WINDOW ON BACK- SOUTH SIDE OF BUILDING--OLD SECTION.
REQ. DENNIS GAGNON@687-2472                    RITB018845

Hazardous Matl. Est. Done, Awaiting Funding

06-001278 Entry Date: 8/16/2006 Date of Last Status 10/12/2007
Chenoweth, Rm 319 A, HVAC and Electrical. Look into removing old equipment.  May need to install a new fan unit because it also provides 
ventilation to other spaces. Contact: Nancy Cohen. Please send all ACMR results to Melissa Grader. .

Building: 344 Chenoweth Laboratory Addition
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Work Requests to F&&CP
Natural Resources & Envir

10/1/2007 to 10/28/200
Building: 083 Clark Hall

Converted to F&CP Project

07-001713 Entry Date: 10/24/200 Date of Last Status 10/24/2007
Clark, Art Space. Project Manager: Pam Rooney. Client: Jim Cahill.
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Physical Plant Work Orders
Natural Resources & Envir

10/1/2007 to 10/28/200

Building 512 Dairy Animal Research Building –

Closed

07-031060-000 Current Hours   262 Total Hours 262 Completion Date 10/23/2007
SOUTH DEERFIELD FARM PAINT MAIN OFFICE AND RESTROOMS

Progressing

07-031160-000   Current Hours 5 Total Hours 5 Completion Date
SOUTH DEERFIELD FARM - DAIRY ANIMAL RESEARCH BUILDING AND OTHER UMASS 911 SIGNS, PLEASE 
ADD STREET ADDRESS TO BUILDING SIGNS.  REQUESTOR IS JUSTIN COBB @7-0413

Building 096 Durfee Range

Work Complete

07-004079-000 Current Hours   16 Total Hours   16 Completion Date
DURFEE CONSERVATORY , REPLACE DECAYING HAND RAILS & BENCHES , REQ. DAN McCARTHY

Building 193 Farm Machinery Shop
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Maintenance && Repair Work Order Summary for
Natural Resources & Envir

10/1/2007 to 10/28/200

Emergency Service Calls Preventive Maint. Custodial
BldgNoBuilding Hours # WOs Hours # WOs Hours # WOs Hours

387 Agricultural Engineering Bldg - Central 0 0 20 5 28.5 22 131
094 Agricultural Engineering Bldg - North 0 0 1 1 12 4 0
093 Agricultural Engineering Bldg - South 0 0 18 5 25 7 0
110 Agricultural Experiment Station 0 0 0 0 10 1 32.75
074 Apiary Laboratory 0 0 5 3 0 0 33
135 Bowditch Hall 0 0 13 5 8 15 57.5
167 Bowditch Hall Greenhouse 0 0 0 0 13 26 0
436 Chandler Laboratory 0 0 6 1 0 0                  0
101 Chenoweth Laboratory 0 0 39 14 26 19 299.25
344 Chenoweth Laboratory Addition 0 0 53.5 13 40 8 0
083 Clark Hall 0 0 6 1 0 0  38
292 Cold Storage Building 0 0 7 3 24 7 10
281 Common Storage Barn - 0 0 2 1 0 0 0
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Questions
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